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FOR IMMEDIATE RELEASE

Email: nankim@dsb.wa.gov
Tel: (206)721-6454

DEPARTMENT OF SERVICES FOR THE BLIND LAUNCHES NEW WEBSITE, WWW.DSB.WA.GOV
New Website Provides Improved Content, Navigation and Access for All Washingtonians

February 11, 2010, Seattle, WA, The Department of Services for the Blind (DSB)—“one front door” for Washingtonians of all ages who are blind or have low vision—has launched a new website, www.dsb.wa.gov.  The redesigned site, created with Washington State’s Department of Information Systems (DIS), embodies DSB’s forward-thinking, service- and action-oriented approach to the needs of its customers and the State of Washington.

The new website offers:

· Engaging content in plain talk on how we serve individuals and communities 

· Increase-font-size and inverse-contrast features for users who have low vision

· A more intuitive structure of navigation based on the services for and needs of the public

· A user-centric homepage that presents news in a straightforward fashion and targets content to specific user groups—“Visitors with Vision Loss,” “Families and Friends,” and “Employers and Community Partners”

The site’s homepage also welcomes visitors with a clean uncluttered design and moving images influenced by DSB’s tagline—“Choice. Challenge. Confidence. Careers.” 

“We wanted a new website that would reflect not only our services but also our values—powerful partnerships, a dynamic agency culture, effective business practices, and outstanding outcomes—in a clear, straightforward and intuitive way,” said Executive Director Lou Oma Durand.  “The new website reflects not just what we do everyday but who we serve, how we serve and why—‘Inclusion, Independence and Economic Vitality for People with Visual Disabilities.’” 

The new website, www.dsb.wa.gov, has been a collaborative effort based on feedback from staff, customers and users of Access Technology.  Thanks to the technical expertise of DIS web developers and the vision and creativity of DSB staff and customers, DSB’s website represents the “new face” of its customer-focused, cost-effective “one front door” tradition of serving Washington State.  We welcome comments and feedback on the website in order to continue to improve and refine the dialogue between DSB and you.
About Department of Services for the Blind (DSB)
Washington State’s Department of Services for the Blind (DSB) provides "one front door" for people of all ages who are blind or have low vision in Washington state.  We provide employment counseling and teach adaptive skills.  We offer a wide range of services, tailored to you and committed to our mission—“Inclusion, Independence, and Economic Vitality for People with Visual Disabilities.”

If you’d like more information on our website, contact Nancy Kim, nankim@dsb.wa.gov.
 

 










