


State Rehabilitation Council for the Blind 
September 11, 2015
Seattle, Washington
Attendance
Council Members Present:
Sue Ammeter, Lou Oma Durand, Steve Fiksdal, Bob Huven, Sheila Turner, Doug Trimble, Yvonne Thomas-Miller, Eva Larrauri, Debby Phillips, Gloria Walling, Nate Marshall, Emilio Vela.
Council Members Absent:
Tracy Kahlo, Erica Hansen.
Staff and visitors Present:
Debbie Cook, Arlene Itou, Michael MacKillop, Kim Canaan, Jim Lochner, Linda Wilder, Marci Carpenter.
Welcome and Introductions:
Sue Ammeter, Chair, called the meeting to order on September 11 at 9:02 AM. Council members and DSB staff introduced themselves. 
Bob announced his retirement from the CAP effective December 31. Council members and staff commended his contribution to the SRC and to DSB as a whole. It was wholeheartedly agreed that Bob will be missed. Jerry Johnson will fill in until it is determined who will be the ongoing CAP representative. 
Approval of May 29, 2015 Minutes:
Motion: Steve moved and Bob seconded acceptance of the May 29 meeting Minutes. Motion carried.
Summer Youth Activities: Janet George and Debby Brown
Janet George and Debby Brown described the comprehensive program for youth and shared many anecdotal stories on how the youth made significant changes over the summer. They particularly noted that for many of the students it was the first time they experienced having a blind peer and how meaningful this was for them.
· The SCILS program for students age 9 to 13 had ten students in for a week Seattle and nine for a weekend in Spokane this year. This is an extended curriculum day program that includes recreation, mobility training, and social skills. 
· Yes 1 for students age 14 to 16 had nineteen students. It is held for two weeks at the School for the Blind. Yes 1 focuses on daily living skills and career exploration. 
· Yes 2 had twenty students age 16 and older. It is held in Seattle for six weeks. The students have paid summer jobs in the community and live in a University of Washington sorority house. The program focuses on soft skills, along with daily living skills. There are various seminars for the students to learn about services and other issues related to moving from school to work. 
· Bridge had eleven students and is for recent high school graduates who are considering post-secondary education. Students live on campus at Eastern Washington University where they take an academic course. It is one semester completed in a four week summer session. 
Counselor Perspective: Linda Wilder and Daphne Martin
The SRC invited Linda Wilder and Daphne Martin to talk with the Council about how DSB assists customers to find resources to meet their basic support needs prior to employment, how the agency uses benefits counseling as part of the employment process, and the types of materials that are distributed to customers regarding other services and consumer organizations 
The counselors identified transportation and housing as basic needs many customers needed to resolve in order to participate fully in their employment plan. They both provide a lot of information and referral for community providers depending on the customer’s specific needs. 
They said that many parts of the state do not have a trained benefits planner. They also found that referring customers to Social Security Administration (SSA) got inconsistent results because many SSA reps were not familiar with the various work incentive programs and the differences in them. There was lots of discussion regarding people’s experience as advocates and former customers. Eva asked if we should have an SSA representative on the SRC? We can only do that if they also met one of our required categories because we have no discretionary positions. 
There does not appear to be an organized resource packet universally distributed by counselors. They distribute materials they have gathered, discuss local resources with customers, and assist them to sign up for things that are relevant to their circumstances. 
It was discussed that the SRC, in collaboration with the consumer organizations, may consider developing a packet for distribution to customers at closure.
Biennium Wrap-up and What’s Ahead Fiscally with WIOA: Jim Lochner
· The Legislature came down to the wire for passing the budget. DSB ended the state year with $452 unspent state dollars. The agency spent 98% of its spend plan. DSB was unable to spend all of the Supported Employment grant but must do so by end of September or return the unspent funds. 
· WIOA requires specific allocations for supported employment and for students. All of the summer youth programs, including SCILS will count toward the transition financial requirements. 
· Regarding the RSA audit finding discussed last meeting, Jim and Michael went to a hearing at RSA. It appears DSB will have seven years to pay back the fine with no reduction, no penalties, and no interest. 
SRC Business: Sue Ammeter and Deb Cook 
· WIOA Comments: The proposed WIOA comments were submitted on behalf of the SRC. Copy sent to members.
· ADA 25th Anniversary Celebration: The SRC was a co-sponsor for the ADA 25th Anniversary Celebration held in Seattle. DSB gave beautiful plaques to the individuals who worked on the ADA from our state. This included Sue Ammeter. There was discussion with Lou Oma regarding role of staff verses role of the SRC for events of this type.
· Older Blind Budget: The SRC Executive Committee met with Lou Oma regarding the possibility of reducing the Older Blind budget due to overall budget uncertainties. It was agreed that the budget for this program would not be reduced at this time.
· NCSRC Fall Meeting: Deb reported that the fall meeting of the National Council of SRC’s would be held in Seattle in conjunction with CSAVR and NCSAB. This is a great learning opportunity and won’t cost much since the conference local. Bob moved and Emilio seconded that Deb, Sue and Steve be sent to the NCSCR conference. Motion carried.
· Satisfaction Survey Revisions: Deb and Kim reported on the latest version of the Satisfaction Survey which was included in the packet. Some of the questions have been separated to make them clearer, and the survey is now organized based on the Governor’s priorities for data collection. Bob asked about some other questions that used to be there and Deb explained these had to be removed because they were about compliance rather than satisfaction. There are certainly other ways for the Council to gather compliance information. 
· Annual Report: Kim will draft the report and it will be in the December packet. If we do not have your bio or you’d like to update yours, now is the time.
· 2016 Meeting Schedule: There are mixed feelings about continuing on Fridays. It works well for many work schedules but is very hard for traffic. Debby asked if meetings could be on Saturday. It was agreed that this wasn’t good overall but perhaps the meeting that would involve WIOA public comment can be on Saturday. It was agreed to set the Friday schedule in place and that it can be revised if needed. It was also agreed that all meetings will be scheduled for Seattle also with the possibility of revision. Meeting dates: December 4, 2015; March 4, May 20, September 9, and December 2, 2016, all subject to change.
· Membership: There are still two openings for business or labor representatives. There is continued concern and frustration expressed regarding Erica Hansen and her failure to attend any meetings as Workforce Board representative. Deb has discussed this in the Governor’s Office but no action has been taken. We are waiting for a determination on appointment of Vaughn Brown as a representative of recipients of services.
Executive Director’s Report: Lou Oma Durand
· Budget: DSB is facing challenges with the WIOA budget mandates and other costs of doing business. DSB must spend 1.3 million on students with a disability up from $70 thousand typically spent. VR is also required to commit 1.5% or $128 thousand to support infrastructure of the One Stop centers. The rehabilitation teacher positions are being reclassified which will cost an additional $475 thousand and there is a cost of living increase for all state employees. There is no longer a training grant so training will now come from general VR funds. DSB is continuing to negotiate regarding the federal audit penalty of $70 thousand in state dollars but as Jim reported, it’s not looking likely. And in good news, the SILC will continue to contribute to the IL program at DSB that serves adults under age 55. All of the youth programs will now be covered by VR under the set aside for students with disabilities. 
· WIOA: Lou Oma thanked the SRC for submitting thoughtful comments on WIOA proposed regulations. The VR program is a core partner in WIOA. WIOA partners are developing the combined state plan. All policy issues will be brought to the SRC as they become available. The final VR regulations will be available in spring. DSB will then need to review and revise the Washington Administrative Codes (WAC), which are the rules adopted by Washington State agencies to enact legislation. Lou Oma hopes it will not be necessary to open the Revised Code of Washington (RCW), or laws governing the DSB  that have been passed by the Washington State Legislature and signed by the Governor.
· The primary focus of the Combined Plan is to better match workers to the skills needed by business. There is increased support for people who have barriers to employment. There are activities around business engagement, customer integration, and access to technology including assistive technologies for people with disabilities. Michael MacKillop and Mark Adreon are taking a leadership role on behalf of DSB.
· Strategic Plan: Following all of the input described in previous SRC meetings, there will be three statewide initiatives. 1. Communications and outreach. 2. Capacity building and expertise. 3. Employment focus throughout the VR process. 
Other Bits and Pieces:
· DSB has been consulting on accessibility of the State Learning Management System. Required courses are not accessible to state employees who use assistive technology.
· There were three entrepreneurial workshops during the past year.
· Several staff are getting certification for UEB which will be adopted as the Braille code in January, 2016.
· The ESL program in the OTC is being expanded to offer remote training.
· BEP is expanding the vending machines at rest stop locations. BEP is also continuing to work on compliance with the healthy nutrition goals for the state.
· The Older Blind program will have served 142 additional consumers this year.
· DSB is having statewide open houses to celebrate White Cane Day. Information will be sent to the SRC.
· Lou Oma met with Sue and Steve regarding the funding level for Older Blind and she appreciated their input.
WIOA Update—Progress and Issues: Michael MacKillop
Michael says he often has to remind WIOA partners that DSB, as well as DVR, is part of the VR process. WIOA has 55 programs in 13 agencies. 
DSB has decided to call the pre-employment transition Pre-ets rather than PETS as some states call it. It will be a huge spending shift regardless of what it is called. The challenge is to make it meaningful. Some proposals include co-sharing a position with WSSB for youth job development. Sue asked about advocacy skills training for students, and this is a possibility. Services to groups of students who are not in VR yet are also possible although this is less likely since blind students are generally identified in the system because they require specialized services early on. The SCILS program is an example of services to groups that can be provided prior to application for VR. 
DSB cannot manage a fulltime presence in One Stop centers so will probably have regular Counselor time in various locations. 
Michael hopes that being a full partner financially will entitle us to equal access to all resources. This would definitely benefit DSB customers. The WIOA partners do understand the importance of technology in general and assistive technology in particular but it’s hard to get them moving around this issue. 
The Lighthouse is not considered competitive integrated employment but DSB and DVR agree that counseling and guidance is appropriate to make sure customers know their options, and VR will support individuals until they begin work at the Lighthouse. Then the Lighthouse has appropriate supports in place. Michael estimates this impacts about ten placements per year. 
Debby asked about older people in employment. Michael says the Combined Plan expects that anyone of any age should be able to access the employment system. 
Michael also commented on the upcoming DSB open house. It will occur in all field offices except Yakima and Spokane. These offices will be participating in other community events instead.
SILC Community Meetings:
[bookmark: _GoBack]Emilio reported that fourteen community meetings will be held around the state in preparation for the upcoming 2017-2019 State Plan for Independent Living. He will send announcements. 
Public Comment:
Marci Carpenter said that the NFB submitted comments on the WIOA proposed regulations and attended the public hearings. She noted that it was important to get qualified consultants for issues related to IT accessibility. She wanted to know if DSB staff could attend consumer conventions. She strongly encouraged staff attendance at the local consumer organization conventions. She also noted that youth should have blind mentors and that NFB has an active mentor program. The NFBW convention will be held at the Red Lion SeaTac October 30 through November 1. There is both online and paper registration at $60. 
SRC Bits and Pieces:
· Sue said the WCB convention will be at the SeaTac Marriott November 5-7. Chuck Young from Hadley School, a representative from Uber Ride Share and Toby Olson from GCDE will be speakers. 
· Sue also mentioned the celebration the WTBBL held in honor of Jan Ames.
· There will be an exhibit from the Republic of China at WTBBL regarding Braille later in the month.
· Deb reported that she will be getting a guide dog and will be unavailable to assist the Council from September 28 through October 10.
Adjourn
It was determined that all business had been completed and the meeting adjourned at 3:00 PM.




